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Contract
Doulas accompany women in labor to help ensure a safe and satisfying birth experience.  Your doula will draw on her

k nowledge and experience to prov ide emotional support,  physical comfort and the information you need to mak e informed decisions
as they arise in labor.  Your doula can prov ide reassurance and perspectiv e to you and your partner,  mak e suggestions for labor
progress,  and help with relaxation,  massage,  positioning and other techniq ues for comfort.  Your doula is independent and self-
employed.  Your doula work s for you,  not your caregiv er or hospital.

Your doula prefers to meet with you and your partner at least once before labor to become acq uainted,  to explore and
discuss your priorities and any fears or concerns,  and to plan how you all might best work  together.  T his meeting does not obligate
you to use our serv ices but,  if you do select a doula from                                                                                                  ,  you will need
to meet with your doula again so that she may become familiar with your B irth P lan,  including your preferences regarding pain
management options and the use of pain medications.  Your doula also want to k now your own best ways of coping with pain and
fatigue and how you and your partner foresee work ing together and with her.

Your doula will inform you of times when she is unav ailable for labor support and will arrange one or more back up doulas. 
B ack up doulas may or may not prov ide all of the additional serv ices,  such as photography or birth letter,  but will prov ide standard
doula serv ices listed herein.

P lease be aware that:
< Your doula does not perform clinical task s,  such as blood pressure,  fetal heart check s,  v aginal exams,  or other medical

procedure that fall under the legal definition of practicing medicine.
< Your doula does not prov ide information,  dosages or adv ise concerning prescription or alternativ e medication,  or medical

adv ise pertaining to you or your baby.
< Your doula does not mak e decisions for you.  Your doula will help you get the information necessary to mak e an informed

decision.  Your doula will also remind you if there is a departure from your B irth P lan.
< Your doula does not speak  to the staff on your behalf.  Your doula will discuss your concerns with you and suggest options,

but you or your partner will speak  on your behalf to the clinical staff.
WHEN YOU ARE IN LABOR

Your doula should be called when you think  you are in labor or as soon as your bag of waters has released,  ev en if you do
not yet need her.  T ogether you and your doula will decide if she should come right away or wait for further change.  Your doula or
her back up will usually be with you within two hours from the time you ask  her to come ( longer if you liv e more than 2 5  miles from the
doula' s home address and/ or if the driv e occurs during rush hours.)   Your doula can answer q uestions and mak e suggestions by
phone.  You and your doula will also decide whether to meet at your home or the birth place.  E xcept for extraordinary
circumstances,  your doula or her back - up will remain with you throughout labor and birth.
SC HED ULED  C ES AREAN D ELIV ERY

I f you giv e birth by scheduled cesarean deliv ery ( scheduled at least 2  week s in adv ance of your E DD)  your doula will refund,
or you will not owe,  $             of the full cost ( refund not av ailable if you hav e been giv en a discounted price that is $            or more
below the full cost) .
AF T ER T HE BIRT H

Your doula usually remains with you for about one hour after the birth,  until you are comfortable and your family is ready for
q uiet time together.  During that time,  your doula will tak e photographs of your new family and help with initial breastfeeding.

Your doula is av ailable for phone contact to answer q uestions about the birth of your baby and would lik e to get together
with you within two to four week s,  at your conv enience,  to see how you are doing,  to rev iew the birth,  to admire your baby,  and to get
feedback  from you about her role.
SP EC IAL C IRC UM S T ANC ES

S hould the doula' s presence be req uested or req uired as a witness in any legal proceedings resulting from or related to the
birth,  the client agrees to pay any and all costs incurred by the doula including,  but not limited to,  loss of business,  should the doula
miss one or more births as a result of said legal proceedings.
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FAILURE TO PROVIDE SERVICE

Your doula will make every effort to provide the services described herein.  If she fails to attend your birth due to
her error and is unable to provide a backup doula,  there will be no charg e for the services beyond the retainer fee.  If it is
due to circumstances beyond anyone' s control ( for ex ample,  natural catastrophic events or an ex tremely rapid labor) ,  we
will split the ag reed upon balance.  If it is due to your failure to call me,  I will keep,  or you will owe me,  the ag reed upon
full fee for service.
LON G  OR SH ORT LAB OR

If your doula is with you,  providing  labor support,  for less than six  ( 6 )  hours,  and you have paid the full fee of
$                ,  your doula will refund $           and g ive you a coupon for $           toward your nex t birth.  If your doula is with
you,  providing  labor support,  for long er than 1 8  hours,  she may need to call in another doula in order to take a break for
up to 2  hours.  If that happens,  there will be an additional $      / hour fee.  T his is an ex tremely rare occurrence.
FEES

T he full fee for the service as described herein is $              ,  to be paid as follows:
[ ] $  non- refundable retainer fee - -  due by the first prenatal visit.  T his may be sent prior to the first

prenatal visit to ensure that your space is held. T his fee covers the cost of the prenatal visit( s) ,
handouts,  your doula’ s on- call availability and possibly declining  other potential clients to avoid
overbooking

[ ] $  balance - -  due at second visit or no later than two weeks before your due date.  If the fee has not
been paid in full,  doula is not oblig ated to be present at the birth.

DISCOUN TS

[ ] $ (        ) payment in full one month before your due date.
[ ] $ (        ) videotaping  and/ or photos of labor and birth to be shown to future clients ( may req uire the

attendance of an additional doula) .
[ ] $ (        ) elimination of 2 nd prenatal visit.
[ ] $

I/ we have read and understood this letter describing  the doula' s services and ag ree to its terms.  I/ we consent to
the release of this and all other information pertaining  to me to the person( s)  desig nated as backup for my birth.

D ate  

C lient
(Print) (s ig na tu re )

P artner
(Print) (s ig na tu re )

D oula  
(p rint) (S ig na tu re )

P A YM E N T  R E C O R D : $_ _ _ _ _ _ _ _ _ _ _ _ _ _ _    # _ _ _ _ _ _ _ _ _ _ _ _ _ _ _    D ate:   
$_ _ _ _ _ _ _ _ _ _ _ _ _ _ _    # _ _ _ _ _ _ _ _ _ _ _ _ _ _ _    D ate:   


